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EXPECTED GRADUATION DATES 
Scheduled Start 

Date 
Start dates are subject to 
change at the discretion of 
UMA. 

Expected Graduation Dates * 

Associate in Science Programs 
Health Information 

Technology - AS 
Healthcare 

Management - AS 
*Health Sciences - AS 

Medical Billing and 
Coding - AS 

Spa Management - AS 

04/16/2012 09/01/2013 08/19/2013 01/27/2014 08/26/2013 08/19/2013 

04/30/2012 09/15/2013 09/09/2013 02/17/2014 09/16/2013 09/09/2013 

05/21/2012 10/06/2013 09/23/2013 03/03/2014 09/30/2013 09/23/2013 

06/04/2012 10/20/2013 10/14/2013 03/24/2014 10/21/2013 10/14/2013 

06/25/2012 11/10/2013 10/28/2013 04/07/2014 11/04/2013 10/28/2013 

07/09/2012 11/24/2013 11/18/2013 04/28/2014 11/25/2013 11/18/2013 

07/30/2012 12/15/2013 12/02/2013 05/12/2014 12/09/2013 12/02/2013 

08/13/2012 12/29/2013 12/23/2013 06/02/2014 01/02/2014 12/23/2013 

09/04/2012 01/19/2014 01/06/2014 06/16/2014 01/13/2014 01/06/2014 

09/17/2012 02/02/2014 01/28/2014 07/08/2014 02/04/2014 01/28/2014 

10/08/2012 02/23/2014 02/10/2014 07/21/2014 02/17/2014 02/10/2014 

10/22/2012 03/09/2014 03/03/2014 08/11/2014 03/10/2014 03/03/2014 

11/12/2012 03/30/2014 03/17/2014 08/25/2014 03/24/2014 03/17/2014 

11/26/2012 04/13/2014 04/07/2014 09/15/2014 04/14/2014 04/07/2014 

12/17/2012 05/04/2014 04/21/2014 09/29/2014 04/28/2014 04/21/2014 

01/07/2013 05/25/2014 05/12/2014 10/20/2014 05/19/2014 05/12/2014 

01/28/2013 06/15/2014 06/15/2014 04/06/2014 06/15/2014   

02/11/2013 06/29/2014 06/29/2014 04/20/2014 06/29/2014   

03/04/2013 07/20/2014 07/20/2014 05/11/2014 07/20/2014   

03/18/2013 08/03/2014 08/03/2014 05/25/2014 08/03/2014   

04/08/2013 08/24/2014 08/24/2014 06/15/2014 08/24/2014   

04/22/2013 09/07/2014 09/07/2014 06/29/2014 09/07/2014   

05/13/2013 09/28/2014 09/28/2014 07/20/2014 09/28/2014   

05/28/2013 10/12/2014 10/12/2014 08/03/2014 10/12/2014   

06/17/2013 11/02/2014 11/02/2014 08/24/2014 11/02/2014   

06/27/2013 11/16/2014 11/16/2014 09/07/2014 11/16/2014  

07/01/2013 11/16/2014 11/16/2014 09/07/2014 11/16/2014   

07/22/2013 12/07/2014 12/07/2014 09/28/2014 12/07/2014   

08/05/2013 12/21/2014 12/21/2014 12/21/2014 12/21/2014   

08/26/2013 01/25/2015 01/25/2015 01/25/2015 01/25/2015   

09/09/2013 02/08/2015 02/08/2015 02/08/2015 02/08/2015   

09/30/2013 03/01/2015 03/01/2015 03/01/2015 03/01/2015   

10/14/2013 03/15/2015 03/15/2015 03/15/2015 03/15/2015  

11/04/2013 04/05/2015 04/05/2015 04/05/2015 04/05/2015  

11/18/2013 04/19/2015 04/19/2015 04/19/2015 04/19/2015  

12/09/2013 05/10/2015 05/10/2015 05/10/2015 05/10/2015  

01/06/2014 05/24/2015 05/24/2015 05/24/2015 05/24/2015  

01/27/2014 06/14/2015 05/24/2015 06/14/2015 06/14/2015  

02/10/2014 06/28/2015 06/28/2015 06/28/2015 06/28/2015  

03/03/2014 07/19/2015 07/19/2015 07/19/2015 07/19/2015  

03/17/2014 08/02/2015 08/02/2015 08/02/2015 08/02/2015  

04/07/2014 08/23/2015 08/23/2015 08/23/2015 08/23/2015  

04/21/2014 09/06/2015 09/06/2015 09/06/2015 09/06/2015  

05/12/2014 09/27/2015 09/27/2015 09/27/2015 09/27/2015  

05/27/2014 10/11/2015 10/11/2015 10/11/2015 10/11/2015  

06/16/2014 11/01/2015 11/01/2015 11/01/2015 11/01/2015  

06/30/2014 11/15/2015 11/15/2015 11/15/2015 11/15/2015  

07/21/2014 12/06/2015 

   

 

08/04/2014 12/20/2015  

08/25/2014 01/24/2016  

09/08/2014 02/07/2016 

 

09/29/2014 02/28/2016 

10/13/2014 03/13/2016 

11/03/2014 04/03/2016 

11/17/2014 04/17/2016 

12/08/2014 05/08/2016  
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* Reported expected graduation dates for the Health Sciences program assumes continuous progress through the core concentration and the degree 
requirements.  Students who have already completed the core concentration at the diploma level and then transfer into the health sciences program 
will have shorter completion times than listed above.  Expected graduation dates are projected for the longest available concentration. 

 
 

 Scheduled Start 
Date  

Start dates are subject 
to change at the 

discretion of UMA. 

Expected Graduation Dates ** 

Diploma Programs 
Medical Administrative 

Assistant 
Medical Billing and Coding 

Medical Office and Billing 
Specialist 

Pharmacy Technician 

04/08/2013 01/26/2014 01/26/2014 01/26/2014 

N/A 
04/22/2013 02/09/2014 02/09/2014 02/09/2014 

05/13/2013 03/02/2014 03/02/2014 03/02/2014 

05/28/2013 03/16/2014 03/16/2014 03/16/2014 

06/17/2013 04/06/2014 04/06/2014 04/06/2014 04/06/2014 

06/27/2013 04/20/2014 04/20/2014 04/20/2014 04/20/2014 

07/01/2013 04/20/2014 04/20/2014 04/20/2014 04/20/2014 

07/22/2013 05/11/2014 05/11/2014 05/11/2014 05/11/2014 

08/05/2013 05/25/2014 05/25/2014 05/25/2014 05/25/2014 

08/26/2013 06/15/2014 06/15/2014 06/15/2014 06/15/2014 

09/09/2013 06/29/2014 06/29/2014 06/29/2014 06/29/2014 

09/30/2013 07/20/2014 07/20/2014 07/20/2014 07/20/2014 

10/14/2013 08/03/2014 08/03/2014 08/03/2014 08/03/2014 

11/04/2013 08/24/2014 08/24/2014 08/24/2014 08/24/2014 

11/18/2013 09/07/2014 09/07/2014 09/07/2014 09/07/2014 

12/09/2013 09/28/2014 09/28/2014 09/28/2014 09/28/2014 

01/06/2014 10/12/2014 10/12/2014 10/12/2014 10/26/2014 

01/27/2014 11/02/2014 11/02/2014 11/02/2014 11/30/2014 

02/10/2014 11/16/2014 11/16/2014 11/16/2014 11/30/2014 

03/03/2014 12/07/2014 12/07/2014 12/07/2014 12/21/2014 

03/17/2014 12/21/2014 12/21/2014 12/21/2014 01/18/2015 

04/07/2014 01/25/2015 01/25/2015 01/25/2015 02/08/2015 

04/21/2014 02/08/2015 02/08/2015 02/08/2015 02/22/2015 

05/12/2014 03/01/2015 03/01/2015 03/01/2015 03/15/2015 

05/27/2014 03/15/2015 03/15/2015 03/15/2015 03/29/2015 

06/16/2014 04/05/2015 04/05/2015 04/05/2015 04/19/2015 

06/30/2014 04/19/2015 04/19/2015 04/19/2015 05/03/2015 

 

**Expected graduation dates are determined based on continuous progression through a program and include clinical 
externships.  Externships are based on a minimum of 30 hours per week; therefore, actual completion date may vary slightly. 
 

 

HOLIDAY SCHEDULE* 
 
December 24, 2012 – January 01, 2013  (Winter Break 2012) 
May 27, 2013 (Memorial Day 2013)  
July 4, 2013 (Independence Day 2013) 
September 2, 2013 (Labor Day 2013) 
November 28, 2013 – November 29, 2013  (Thanksgiving Break 2013) 
December 23, 2013 – January 05, 2014  (Winter Break 2013) 
January 19, 2014 – January 20, 2014 (Martin Luther King Jr. Day) 
May 26, 2014 (Memorial Day 2014) 
July 4, 2014 (Independence Day 2014) 
September 1, 2014 (Labor Day 2014) 
November 27, 2014 November 28, 2014 (Thanksgiving Break 2014) 
   
Support is available to UMA’s online students on all dates but those listed above.    

*Schedules for students on an externship may vary. 
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CAMPUS OFFICE HOURS* 
 
Phone: (888) 205-2456 Fax: (888) 209-8848 
 
Monday – Thursday: 8am – 8pm 
Friday: 9am – 5pm 
Saturday and Sunday  CLOSED 
 
*Individual departments may schedule hours that are different than the main office, and in some cases, are 
available for extended evening and weekend support.  
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PROGRAM FEES 

 

 

 

 

Associate of Science Programs (Direct Enrollment) Credits Tuition Registration Books 
Total 
Cost** 

Medical Billing and Coding  63.0 $25,600 $150 ** $25,750 

Arkansas residents: Medical Billing and Coding  66.0 $26,875 $150 ** $27,025 

 

Associate of Science Programs (Direct Enrollment) *** Credits Tuition Registration Books 
Total 
Cost** 

Health Information Technology 63.5 $27,525 $150 ** $27,675 

Arkansas residents: Health Information Technology  66.5 $28,800 $150 ** $28,950 

Healthcare Management 66.0 $25,600 $150 ** $25,750 

Arkansas residents: Healthcare Management 69.0 $26,875 $150 ** $27,025 

Medical Billing and Coding 63.0 $25,600 $150 ** $25,750 

Arkansas residents: Medical Billing and Coding 66.0 $26,875 $150 ** $27,025 

      

Associate in Science in Health Sciences  Concentrations 
(Advanced Start – Graduates of UMA diploma programs)*: 

Credits Tuition Registration Books 
Total 
Cost** 

Basic X-Ray with Medical Office Procedures 21.0 $8,925 $150 ** $9,075 

Dental Assistant with Expanded Functions 36.0 $15,300 $150 ** $15,450 

Medical Assistant  18.0 $7,650 $150 ** $7,800 

Medical Administrative Assistant 24.0 $10,200 $150 ** $10,350 

Medical/Clinical Laboratory Assistant 30.0 $12,750 $150 ** $12,900 

Medical Office and Billing Specialist 24.0 $10,200 $150 ** $10,350 

Patient Care Technician 30.0 $12,750 $150 ** $12,900 

Pharmacy Technician**** 24.0 $10,200 $150 ** $10,350 
. *Prices and credit hours reflect remaining general education and elective courses.  The student is expected to have previously completed core 
courses in the UMA diploma program that corresponds to the Concentration. 
 

Associate in Science in Health Sciences *** Concentrations: Credits Tuition Registration Books 
Total 
Cost** 

Medical Administrative Assistant   60.0 $25,600 $150 ** $25,750 

Medical Office and Billing Specialist   62.0 $25,600 $150 ** $25,750 

COSTS FOR NON-TERM PROGRAMS 

Diploma Program Credits Tuition Registration Books 
Technology Fees Total 

Cost** 

Pharmacy Technician**** 37.5 $12,800 $150 $1,000 $0 $13,950 

Associate in Science in Health Sciences - 
Direct Enrollment *** 

Credits Tuition Registration Books Technology Fees 
Total 
Cost** 

Pharmacy Technician Concentration**** 61.5 $21,510 $150 $1,000 $1,313 $23,973 

COURSE COSTS FOR STANDARD TERM PROGRAMS 
EFFECTIVE AUGUST 28, 2012 

Tuition cost for standard-term programs vary when courses are failed and must be repeated. Retake fees are charged at full tuition equal to 
the original cost of the course being retaken.  Standard-Term programs are identified by  

Core Diploma Courses General Education and Elective Courses 

$1,925 Per Course $1,275 Per Course 

Diploma Programs Credits Tuition Registration Books 
Total 
Cost** 

Medical Administrative Assistant 36.0 $15,400 $150 ** $15,550 

Medical Billing and Coding 39.0 $15,400 $150 ** $15,550 

Medical Office and Billing Specialist 38.0 $15,400 $150 ** $15,550 

 
*Prices and credit hours reflect remaining general education and elective courses.  The student is expected to have previously completed courses 
in the UMA diploma program that corresponds to the Concentration. 
**Tuition cost for programs vary when courses are failed and must be repeated. Retake fees are charged at full tuition equal to the original cost 
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MILITARY PROGRAM FEES  
UMA is pleased to support the United States military by providing special pricing for students who are eligible military students. 
Eligible military students are defined as those students who are Veterans, active duty military (Army, Navy, Air Force, Marine 
Corps and Coast Guard), National Guard or the Reserves and spouses and dependents of veterans and active duty military. All 
students seeking the following special military-based pricing must provide acceptable documentation of qualifying criteria. 

VETERANS 
AND 

THE SPOUSES AND DEPENDENTS OF ACTIVE DUTY MILITARY 

Pricing includes anyone using Chapters 30, 31, 32, 33 or 35, VA Benefits or the GI Bill. 
Spouse/Dependents of Active Duty or Spouse/Dependents of Veterans eligible for benefits will receive Veterans pricing 

 

 

 

Diploma Programs Credits Tuition Registration Books 
Total 
Cost^ 

Medical Administrative Assistant 36.0 $14,200  Waived Included $14,200  

Medical Billing and Coding 39.0 $14,200  Waived Included $14,200  

Medical Office and Billing Specialist 38.0 $14,200  Waived Included $14,200  
 

 
 

Associate in Science in Health Sciences  Concentrations 
(Advanced Start – Graduates of UMA diploma programs)*: 

Credits Tuition Registration Books 
Total 
Cost^ 

Basic X-Ray with Medical Office Procedures   21.0 $  7,700  Waived Included $  7,700  

Dental Assistant with Expanded Functions   36.0 $13,200  Waived Included $13,200  

Medical/Clinical Laboratory Assistant   30.0 $11,000  Waived Included $11,000  

Medical Administrative Assistant  24.0 $  8,800  Waived Included $  8,800  

Medical Assistant   18.0 $  6,600  Waived Included $  6,600  

Medical Office and Billing Specialist   24.0 $  8,800  Waived Included $  8,800  

Patient Care Technician   30.0 $11,000  Waived Included $11,000  

Pharmacy Technician**** 24.0 $  8,800 Waived Included $  8,800 

 
*Prices and credit hours reflect remaining general education and elective courses.  The student is expected to have previously completed core 
courses in the UMA diploma program that corresponds to the Concentration. 
 

Associate in Science in Health Sciences 
Concentrations (Direct Enrollment): 

Credits Tuition Registration Books 
Technology 

Fee 
Total Cost^ 

Medical Administrative Assistant   60.0 $23,000  Waived Included $0 $23,000  

Medical Office and Billing Specialist  62.0 $23,000  Waived Included $0 $23,000  

Pharmacy Technician**** 61.5 $19,675 Waived $1000*** $1,313 $21,988 
 

Associate of Science Programs ** Credits Tuition Registration Books Total Cost^ 

of the course being retaken.  

*** Price and credit hours include core requirements, general education and electives. 

**** Effective June 17, 2013, UMA is enrolling in selected states. Refer to the Enrollment Classifications and State Disclosures for Pharmacy 
Technician Programs section of the UMA catalog..  
 

COSTS FOR NON-TERM PROGRAMS 

Diploma Program Credits Tuition Registration Books Technology Fees Total Cost^ 

Pharmacy Technician**** 37.5 $12,800 Waived $1,000 $0 $13,800 

COURSE COSTS FOR STANDARD TERM PROGRAMS 
EFFECTIVE AUGUST 28, 2012 

Tuition cost for standard-term programs vary when courses are failed and must be repeated.  Retake fees are charged at full tuition equal to 
the original cost of the course being retaken.  Standard-Term programs are identified by  

Core Diploma Courses General Education and Elective Courses 

$1,775 Per Course $1,100 Per Course 
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Health Information Technology   63.5 $24,775  Waived Included $24,775  

Arkansas residents: Health Information Technology   66.5 $25,875  Waived Included $25,875  

Healthcare Management  66.0 $23,000  Waived Included $23,000  

Arkansas residents: Healthcare Management 69.0 $24,100  Waived Included $24,100  

Medical Billing and Coding   63.0 $23,000  Waived Included $23,000  

Arkansas residents: Medical Billing and Coding   66.0 $24,100  Waived Included $24,100  

*Prices and credit hours reflect remaining general education and elective courses.  The student is expected to have previously completed 
courses in the UMA diploma program that corresponds to the Concentration. 
** Price and credit hours include core requirements, general education and electives 

***Books will be covered by the Patriot Grant 

**** EFFECTIVE JUNE 17, 2013, UMA IS ENROLLING IN SELECTED STATES. REFER TO THE ENROLLMENT CLASSIFICATIONS AND STATE 
DISCLOSURES FOR PHARMACY  Technician Programs section of the UMA catalog. 
^Tuition cost for programs vary when courses are failed and must be repeated.  Retake fees are charged at full tuition equal to the original cost 
of the course being retaken. 

 
TECHNICAL PROGRAMS 

 
 

 

 

Diploma Programs Credits Tuition Registration Books 
Total 
Cost^ 

Medical Administrative Assistant 36.0 $12,000 Waived No Charge $12,000 

Medical Billing and Coding 39.0 $12,000 Waived No Charge $12,000 

Medical Office and Billing Specialist 38.0 $12,000 Waived No Charge $12,000 

 

Associate in Science in Health Sciences  Concentrations 
(Advanced Start – Graduates of UMA diploma programs)*: 

Credits Tuition Registration Books 
Total 
Cost^ 

Basic X-Ray with Medical Office Procedures 21.0 $7,000 Waived No Charge $  7,000 

Dental Assistant with Expanded Functions  36.0 $12,000 Waived No Charge $12,000 

Medical/Clinical Laboratory Assistant   30.0 $10,000 Waived No Charge $10,000 

Medical Administrative Assistant   24.0 $8,000 Waived No Charge $  8,000 

Medical Assistant   18.0 $6,000 Waived No Charge $  6,000 

Medical Office and Billing Specialist   24.0 $8,000 Waived No Charge $  8,000 

Patient Care Technician  30.0 $10,000 Waived No Charge $10,000 

Pharmacy Technician**** 24.0 $  8,000 Waived No Charge $  8,000 

 

Associate in Science in Health Sciences***   
Concentrations: 

Credits Tuition Registration Books 
Technolog

y Fee 
Total 
Cost^ 

Medical Administrative Assistant   60.0 $20,000 Waived No Charge $0 $20,000 

ACTIVE DUTY, NATIONAL GUARD AND RESERVES MILITARY 

COSTS FOR NON-TERM PROGRAMS 

Diploma Program Credits Tuition Registration Books 
Technology Fees Total 

Cost^ 

Pharmacy Technician**** 37.5 $12,800 Waived $1,000 $0 $13,800 

COURSE COSTS FOR STANDARD TERM PROGRAMS 
EFFECTIVE AUGUST 28, 2012 

Tuition cost for standard-term programs vary when courses are failed and must be repeated. Retake fees are charged at full tuition equal to 
the original cost of the course being retaken.  Standard-Term programs are identified by  

Core Diploma Courses General Education and Elective Courses 

$1,500 Per Course $1,000 Per Course 
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Medical Office and Billing Specialist   62.0 $20,000 Waived No Charge $0 $20,000 

Pharmacy Technician**** 61.5 $17,375 Waived $1000*** $1,313 $19,688 

 

Associate of Science Programs** Credits Tuition Registration Books 
Total 
Cost^ 

Health Information Technology   63.5 $21,500 Waived No Charge $21,500 

Arkansas residents: Health Information Technology  66.5 $22,500 Waived No Charge $22,500 

Healthcare Management   66.0 $20,000 Waived No Charge $20,000 

Arkansas residents: Healthcare Management   69.0 $21,000 Waived No Charge $21,000 

Medical Billing and Coding   63.0 $20,000 Waived No Charge $20,000 

Arkansas residents: Medical Billing and Coding   66.0 $21,000 Waived No Charge $21,000 

*Prices and credit hours reflect remaining general education and elective courses.  The student is expected to have previously completed 
courses in the UMA diploma program that corresponds to the Concentration. 
**Price and credit hours include core requirements, general education and electives 

***Books will be covered by the Patriot Grant 

**** Effective June 17, 2013, UMA is enrolling in selected states. Refer to the Enrollment Classifications and State Disclosures for Pharmacy 
Technician Programs section of the UMA catalog. 
^Tuition cost for programs vary when courses are failed and must be repeated.  Retake fees are charged at full tuition equal to the original 
cost of the course being retaken. 
 

 
THE MILITARY PRICING CHARTS BELOW ARE SUPPLEMENTS TO THE PROGRAM DISCLOSURES INDICATED ABOVE.  
 
UMA is pleased to support the United States military by providing special pricing for students who are eligible 

military students. Eligible military students are defined as those students who are Veterans, active duty military 

(Army, Navy, Air Force, Marine Corps and Coast Guard), National Guard or the Reserves and spouses and 

dependents of veterans and active duty military. All students seeking the following special military-based pricing 

must provide acceptable documentation of qualifying criteria. 

 

Veterans 
and 

The Spouses and Dependents of Active Duty Military 

Pricing includes anyone using Chapters 30, 31, 32, 33 or 35, VA Benefits or the GI Bill. 

Spouse/Dependents of Active Duty or Spouse/Dependents of Veterans eligible for benefits will receive Veterans pricing 

Diploma Programs Credits Tuition*** Registration Books Total Cost^ 

Medical Administrative Assistant 36 $14,200  Waived Included $14,200  

Medical Billing and Coding 39 $14,200  Waived Included $14,200  

Medical Office and Billing Specialist 38 $14,200  Waived Included $14,200  

Pharmacy Technician**** 37.5 $12,800 Waived $1,000 $13,800 

Associate in Science in Health Sciences  

Concentrations (Advanced Start – Graduates of 

UMA diploma programs)*: 

Credits Tuition*** Registration Books Total Cost^ 

Basic X-Ray with Medical Office Procedures  21 $7,700  Waived Included $7,700  

Dental Assistant with Expanded Functions  36 $13,200  Waived Included $13,200  

Medical/Clinical Laboratory Assistant  30 $11,000  Waived Included $11,000  

Medical Administrative Assistant  24 $8,800  Waived Included $8,800  

Medical Assistant  18 $6,600  Waived Included $6,600  

Medical Office and Billing Specialist  24 $8,800  Waived Included $8,800  

Patient Care Technician  30 $11,000  Waived Included $11,000  

Pharmacy Technician****  24 $8,800  Waived Included $8,800  
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Associate in Health Science Concentrations (Direct 

Enrollment)** 
Credits Tuition*** Registration Books Total Cost^ 

Medical Administrative Assistant  60 $23,000  Waived Included $23,000  

Medical Office and Billing Specialist  62 $23,000  Waived Included $23,000  

Associate of Science Programs (Direct Enrollment)** Credits Tuition*** Registration Books Total Cost^ 

Health Information Technology  63.5 $24,775  Waived Included $24,775  

Arkansas residents: Health Information Technology  66.5 $25,875  Waived Included $25,875  

Healthcare Management  66 $23,000  Waived Included $23,000  

Arkansas residents: Healthcare Management  69 $24,100  Waived Included $24,100  

Medical Billing and Coding  63 $23,000  Waived Included $23,000  

Arkansas residents: Medical Billing and Coding  66 $24,100  Waived Included $24,100  

Nursing  75 $32,125  Waived Included $32,125  

 

*Prices and credit hours reflect remaining general education and elective courses.  The student is expected to have previously completed core 
courses in the UMA diploma program that corresponds to the Concentration. 
 

**Price and credit hours include core requirements, general education and electives 

***Tuition cost for programs vary when courses are failed and must be repeated. Retake fees are charged at full tuition equal to the original 

cost of the course being retaken 

**** Effective June 17, 2013, UMA is enrolling in selected states. Refer to the Enrollment Classifications and State Disclosures for Pharmacy 

Technician Programs section of the UMA catalog. 

^Tuition cost for programs vary when courses are failed and must be repeated.  Retake fees are charged at full tuition equal to the original 
cost of the course being retaken. 
 

 
 

Active Duty, National Guard and Reserves Military 

Diploma Programs Credits Tuition*** Registration Books Total Cost^ 

Medical Administrative Assistant 36 $12,000  Waived No Charge $12,000  

Medical Billing and Coding 39 $12,000  Waived No Charge $12,000  

Medical Office and Billing Specialist 38 $12,000  Waived No Charge $12,000  

Pharmacy Technician**** 37.5 $12,800 Waived $1,000 $13,800 

Associate in Science in Health Sciences  

Concentrations (Advanced Start – Graduates of 

UMA diploma programs)*: 

Credits Tuition*** Registration Books Total Cost^ 

Basic X-Ray with Medical Office Procedures  21 $7,000  Waived No Charge $7,000  

Dental Assistant with Expanded Functions  36 $12,000  Waived No Charge $12,000  

Medical/Clinical Laboratory Assistant  30 $10,000  Waived No Charge $10,000  

Medical Administrative Assistant  24 $8,000  Waived No Charge $8,000  

Medical Assistant  18 $6,000  Waived No Charge $6,000  

Medical Office and Billing Specialist 24 $8,000  Waived No Charge $8,000  

Patient Care Technician  30 $10,000  Waived No Charge $10,000  

Pharmacy Technician **** 24 $8,000  Waived No Charge $8,000  

Associate in Health Science Concentrations ** Credits Tuition*** Registration Books Total Cost^ 

Medical Administrative Assistant  60 $20,000  Waived No Charge $20,000  

Medical Office and Billing Specialist  62 $20,000  Waived No Charge $20,000  
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Associate of Science Programs** Credits Tuition*** Registration Books Total Cost^ 

Health Information Technology  63.5 $21,500  Waived No Charge $21,500  

Arkansas residents: Health Information Technology  66.5 $22,500  Waived No Charge $22,500  

Healthcare Management  66 $20,000  Waived No Charge $20,000  

Arkansas residents: Healthcare Management  69 $21,000  Waived No Charge $21,000  

Medical Billing and Coding  63 $20,000  Waived No Charge $20,000  

Arkansas residents: Medical Billing and Coding  66 $21,000  Waived No Charge $21,000  

Nursing  75 $27,500  Waived No Charge $27,500  

*Prices and credit hours reflect remaining general education and elective courses.  The student is expected to have previously completed core 
courses in the UMA diploma program that corresponds to the Concentration. 
 

**Price and credit hours include core requirements, general education and electives 

***Tuition cost for programs vary when courses are failed and must be repeated. Retake fees are charged at full tuition equal to the original 

cost of the course being retaken 

****Effective June 17, 2013, UMA is enrolling in selected states. Refer to the Enrollment Classifications and State Disclosures for Pharmacy 

Technician Programs section of this addendum 

^Tuition cost for programs vary when courses are failed and must be repeated.  Retake fees are charged at full tuition equal to the original 
cost of the course being retaken. 
 

 

 
 
Online Campus Administrators 
Derek Apanovitch, Chief Operating Officer 
Michael Becker, Senior Vice President of Online Admissions 
Wanja Chomba, Senior Director of Academic Operations 
Greg Mueller, Vice President of Student Finance 
April Neumann, Senior Director of Corporate Alliance, Career Services and Externship 
Julene Robinson, Dean of Faculty 
Tara Stabile, Ed. D., Dean of Students 
Tatum Murphy, Dean of Online Programs 
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FACULTY LIST 
Adams, Yvette – RMA  
MBA Healthcare Management – American Intercontinental University 
BS Biology – Hampton University 
Medical Assisting – Corinthian College 
Adjunct Instructor – Medical Administrative Assistant Diploma,  
Medical Office and Billing Specialist Diploma 

Allen, Loriann – CPC, CPC-H   
BS Healthcare Management – Clayton State University 
AS General Studies – Georgia Perimeter College 
Adjunct Instructor – Medical Administrative Assistant Diploma, 
Medical Billing and Coding Diploma, Associates in Medical Billing and 
Coding, Medical Office and Billing Specialist Diploma 

Allen, Mamie – CPC   
MS Administrative/Organizational Management – Trinity Washington 
University 
BS Health Science – Howard University 
Adjunct Instructor – Medical Administrative Assistant Diploma, 
Medical Billing and Coding Diploma, Associates in Medical Billing and 
Coding, Medical Office and Billing Specialist Diploma 

Anton, Sharon – CPC   
Post-Masters Certificate Education – Capella University 
MS Business Education – University of Wisconsin-Whitewater 
BS Education – University of Wisconsin-Whitewater 
Adjunct Instructor – Medical Administrative Assistant Diploma, 
Medical Billing and Coding Diploma, Associates in Medical Billing and 
Coding, Medical Office and Billing Specialist Diploma 

Arceneaux, Paula M. – RHIA, CCS, HITPRO   
MS Healthcare Administration – Bellevue University 
BS Health Information Management – Texas Southern University 
AAS Health Information Technology – Houston Community College 
Adjunct Instructor – Medical Administrative Assistant Diploma, 
Medical Office and Billing Specialist Diploma 

Arnold, Twyla – CPC   
BSBA Real Estate and Insurance – University of Southern Mississippi 
Adjunct Instructor – Medical Administrative Assistant Diploma, 
Medical Billing and Coding Diploma, Associates in Medical Billing and 
Coding, Medical Office and Billing Specialist Diploma 

Asbury, Pamela – CPC, CPMA, CPC-I   
BA Regents' – Marshall University 
AAS Medical Sec Studies – Marshall University 
Adjunct Instructor – Medical Administrative Assistant Diploma, 
Medical Billing and Coding Diploma, Associates in Medical Billing and 
Coding, Medical Office and Billing Specialist Diploma 

Bailey, Adam 
MEd Mathematics Education – Florida A&M University 
BS Mathematics Education – Florida A&M University 
Adjunct Instructor – Associates General Education/Electives 

Barboza, Christine – CPC, CPC-I, CMSCS   
BS Business Administration – Eastern Nazarene College 
Adjunct Instructor – Medical Administrative Assistant Diploma, 
Medical Billing and Coding Diploma, Associates in Medical Billing and 
Coding, Medical Office and Billing Specialist Diploma 

Batzel, Heather – RPT   
BS Biology – University of Tampa 
Adjunct Instructor – Pharmacy Technician Diploma 

Baxter, Nicholas 
MA Sociology – Northern Illinois University 
BA Sociology/English – Northern Illinois University 
AA General Studies – Highland Community College 
Adjunct Instructor – Associates General Education/Electives 

Bennett, Jeremy 
MS Managerial Sciences – Georgia State University 
MBA Organizational Management – Georgia State University 
AB Sociology – University of Georgia 
Adjunct Instructor – Associates General Education/Electives 

Bicknell, Sueanne – RHIA, CCS-P, CPC, CPC-I,  
BS Health Information Management – Texas State University 
Adjunct Instructor – Medical Administrative Assistant Diploma, 
Medical Billing and Coding Diploma, Associates in Medical Billing and 
Coding, Medical Office and Billing Specialist Diploma 

Binns, Keisha 
MS Information Systems – University of Maryland 
Adjunct Instructor – Associates General Education/Electives 

Bjurman-Birr, Jennifer – CPC, CPC -I   
MBA Healthcare Management – American Intercontinental University 
BS Psychology – University of Wisconsin-Madison 
Adjunct Instructor – Medical Administrative Assistant Diploma, 
Medical Billing and Coding Diploma, Associates in Medical Billing and 
Coding, Medical Office and Billing Specialist Diploma 

Blair, Stephany – CPC, CPC -I   
BS Behavioral Neuroscience – University of Pittsburgh 
Adjunct Instructor – Medical Billing and Coding Diploma, Associate 
Medical Billing and Coding,  Medical Office and Billing Specialist 
Diploma 

Bloink, Hannah 
BS Mathematics – University of Notre Dame 
Adjunct Instructor – Associates General Education/Electives 

Bloink, Jacqueline – CPC, CPC-I, CHC, CMRS,   
MBA Healthcare Management – Colorado Technical University 
BS Public Affairs Management – Michigan State University 
Adjunct Instructor – Medical Administrative Assistant Diploma, 
Medical Billing and Coding Diploma, Associates in Medical Billing and 
Coding, Medical Office and Billing Specialist Diploma 

Bochantin, Felisha – CPC, CPC-H, CPC-I   
BS Business Management – Mid Continent University 
Adjunct Instructor – Medical Administrative Assistant Diploma, 
Medical Billing and Coding Diploma, Associates in Medical Billing and 
Coding, Medical Office and Billing Specialist Diploma 

Bogardus, Ellie – CPC, CPC-I, CEDC   
BA Instructional Biology/Geology and Education – State University 
College-Potsdam, N.Y. 
Adjunct Instructor – Medical Administrative Assistant Diploma, 
Medical Billing and Coding Diploma, Associates in Medical Billing and 
Coding, Medical Office and Billing Specialist Diploma 
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Bonner, Sharon – CPC, State of Michigan   
BS Nursing – Wayne State University 
AAA Nursing – Highland Park Community College 
Adjunct Instructor – Medical Billing and Coding Diploma, Associate 
Medical Billing and Coding,  Medical Office and Billing Specialist 
Diploma 

Bordenkecher, Paula 
MSA Educational Administration – Trinity  University 
BA English - Writing – High Point University 
Adjunct Instructor – Associates General Education/Electives 

Borrero, Paula – CPC, CEMC, CPMA   
BS Business Administration / Management – Southern Connecticut 
State University 
AA General Studies – Valdosta State College 
Adjunct Instructor – Medical Administrative Assistant Diploma, 
Medical Billing and Coding Diploma, Associates in Medical Billing and 
Coding, Medical Office and Billing Specialist Diploma 

Boykin, Felisha – RHIA   
BS Health Information Management – East Carolina University 
Adjunct Instructor – Medical Administrative Assistant, Medical Office 
and Billing Specialist 

Braff, Lanny  
MBA Operations Management – University of Southern California 
MS Materials Science / Liberal Arts – Stevens Institute of Technology 
BE Materials Engineering – Stevens Institute of Technology 
Adjunct Instructor – Associates General Education/Electives 

Brakie, Michelle – CPC, CPC-I, RHIA, CCS-P, CMBC   
BS Health Science – University of Cincinnati 
AAS Health Information Management – Cincinnati State 
Adjunct Instructor – Medical Administrative Assistant Diploma, 
Medical Billing and Coding Diploma, Associates in Medical Billing and 
Coding, Medical Office and Billing Specialist Diploma 

Bridges, Evette 
MBA Business Administration – Strayer University 
BA Communication – St. Augustine University 
Adjunct Instructor – Associates General Education/Electives 

Broome, Loretta – CPhT   
MHA Health Administration – University of Phoenix 
BA Biology / Minor Women Studies – University of North Carolina 
AA General Studies – Mississippi Gulf Coast Community College 
Adjunct Instructor – Pharmacy Technician Diploma 

Brown, Nicole 
MBA – LeTourneau University 
BS Management – Kaplan University 
Medical Office Specialist – Texas School of Business 
Adjunct Instructor – Medical Administrative Assistant Diploma,  
Medical Office and Billing Specialist Diploma 

Brown, Richard – RPT, CPhT   
MS Medical Science – University of South Florida 
BS Biomedical Science – University of South Florida 
Associate Program Chair/ Adjunct Instructor – Associate Program 
Chair/ Pharmacy Technician Diploma 

Bryant, Alicia – Pharmacist License   
MS Human Environment/Human Nutrition – University of Alabama 
Doctor of Pharmacy – Rutgers University 
Adjunct Instructor – Pharmacy Technician Diploma 

Bufkin, Samuel – RHIT   
MS Healthcare Management – Austin Peay State University 
BS Health & Human Performance – Austin Peay State University 
AAS Health Information Technology – Volunteer State Community 
College 
Adjunct Instructor – Associates in Healthcare Management 

Cade, Sarah – CPC   
MS Management – Troy University 
BBA Business Administration – Campbell University 
AA General Studies – Campbell University 
Adjunct Instructor – Associates in Healthcare Management 

Calvino, Antonio 
MIS Information Systems – University of Phoenix 
BS Information Technology – BS Information Systems, University of 
Phoenix 
Adjunct Instructor – Medical Administrative Assistant Diploma, 
Associates General Education/Electives 

Campbell, Angela – RHIA   
BS Health Information Administration – Stephens College 
BA General Studies – Eastern Illinois 
Certificate Medical Coding Specialist – Lake Land College 
Associate in Liberal Studies – Lake Land College 
Adjunct Instructor – Associates in Health Information Technology 

Campbell, James 
MS ITSB/Telecom – Johns Hopkins University 
BS Management Information Systems – University of Tampa 
BS Textiles Management – North Carolina State University 
Adjunct Instructor – Associates General Education/Electives 

Caperton, Melissa – CPC, CPC-I, CFPC, RHIA  
MA Management – Webster University 
BS Health Information Administration – Georgia Health Sciences 
University 
Adjunct Instructor – Medical Administrative Assistant Diploma, 
Medical Billing and Coding Diploma, Associates in Medical Billing and 
Coding, Medical Office and Billing Specialist Diploma 

Carlson, Sean Davis 
BS Business Information Systems – California State University 
Adjunct Instructor – Associates General Education/Electives 

Carpenter, Charlene – CPC   
MBA Human Resource Management – LeTourneau University 
BA Business Administration – LeTourneau University 
Medical Assistant – The Bryman School 
Adjunct Instructor – Associate Program Chair/ Medical Billing and 
Coding Diploma, Associates in Medical Billing and Coding 

Castelluccio, Michael 
BS Computer Science – SUNY Empire State 
AS Liberal Arts / Math & Science – SUNY Rockland Community College 
Adjunct Instructor – Associates General Education/Electives 
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Castro, Geri – CPC, CMA   
MBA Health Care Management – Davenport University 
BA Health Services Administration – Davenport University 
Administrative Medical Assisting – National Education Center 
Adjunct Instructor – Medical Administrative Assistant Diploma, 
Medical Billing and Coding Diploma, Associates in Medical Billing and 
Coding, Medical Office and Billing Specialist Diploma 

Cato, Lisa – CPC, CPC-H, RN   
BS Nursing – University of Wisconsin 
Adjunct Instructor – Medical Administrative Assistant Diploma, 
Medical Billing and Coding Diploma, Associates in Medical Billing and 
Coding, Medical Office and Billing Specialist Diploma 

Cauley, Natasha – RHIA   
Master of Public Health – University of Alabama at Birmingham 
BS Health Information Management – University of Alabama at 
Birmingham 
Adjunct Instructor – Associates in Health Information Technology 

Caviness, LaDonna – CPC   
MS Health Informatics – University of Illinois at Chicago 
BS Business Administration – University of Phoenix 
Adjunct instructor – Medical Administrative Assistant Diploma, 
Medical Billing and Coding Diploma, Associates in Medical Billing and 
Coding, Medical Office and Billing Specialist Diploma 

Chambers, Stacie – CPhT, RPT   
BS Business Administration – University of Phoenix 
Adjunct Instructor – Pharmacy Technician Diploma 

Chandler, Raevan 
MA Sociological Practice – California State University San Marcos 
BA Sociology – California State University San Marcos 
Adjunct Instructor – Associates General Education/Electives 

Christensen, Kimberly – CPC, CPC-I   
MA Health Administration – University of Phoenix 
BS Health Administration – University of Phoenix 
Adjunct Instructor – Medical Administrative Assistant Diploma, 
Medical Billing and Coding Diploma, Associate Medical Billing and 
Coding, Medical Office and Billing Specialist Diploma 

Cliette, Gloria – RHIA   
BS Health Information Management – Macon State College 
AS Health Information Technology – Macon State College 
AA Psychology – Macon State College 
Adjunct Instructor – Associates in Health Information Technology 

Cobb, Nicole – CPC  
BBA Management – University of the Incarnate Word 
Adjunct Instructor – Medical Administrative Assistant Diploma, 
Medical Billing and Coding Diploma, Associate Medical Billing and 
Coding, Medical Office and Billing Specialist Diploma 

Collins, Daron – CPhT, RPT   
BS Business Administration – University of Phoenix 
Pharmacy Technician – Penn Foster Career College 
Adjunct Instructor – Pharmacy Technician Diploma 

Colston, Kim – RPH   
BS Pharmacy – Florida Agricultural Mechanical University 
Adjunct Instructor – Pharmacy Technician Diploma 

Conrad, Stacy – CPA   
MS Accounting – Texas A&M University 
BBA Accounting – Texas A&M 
Adjunct Instructor – Associate General Education/Electives 

Cooper, Romanda – CBCS   
MS Health Science – University of Florida 
BS Health Science – University of Florida 
Associate Program Chair - Medical Administrative Assistant/Medical 
Office & Billing Specialist – Associate Program Chair - Medical 
Administrative Assistant, Medical Office and Billing Specialist 

Corley, Berrie – CPC, CPC-I   
BS General Management – University of Alabama 
Medical Administrative Assistant Diploma, Medical Billing and Coding 
Diploma, Associate Medical Billing and Coding, Medical Office and 
Billing Specialist Diploma 

Costakis, Darlene 
MA Teaching – Rollins College 
BA English – The University of Arizona 
Adjunct Instructor – Associates General Education/Electives 

Cressman, Tina – CPC, CPC-H,CPC-P,CPMA, CPC-I, CEMC, CPEDC, CCS-
P   
MA Liberal Studies – Rutgers University 
BS Management – Rutgers University 
Adjunct Instructor – Medical Administrative Assistant Diploma, 
Medical Billing and Coding Diploma, Associate Medical Billing and 
Coding, Medical Office and Billing Specialist Diploma 

Dahlke, Karissa – CPhT, RPT   
Graduate Certificate PH Policy and Management – University of South 
Florida 
BS Biomedical Science – University of South Florida 
AA General Studies – Seminole Community College 
Adjunct Instructor – Pharmacy Technician Diploma 

Darwin-Scott, Kimberly – CCS-P, CPC-H, CFE   
MBA – University of Phoenix 
BBA Management – Northwood University 
AA Management – Northwood University 
Adjunct Instructor – Medical Billing and Coding Diploma, Associate 
Medical Billing and Coding,  Medical Office and Billing Specialist 
Diploma 

Davis, Christopher – CCNA   
MS Computer Science – Howard University 
BS Business Management – North Carolina Central University 
Adjunct Instructor – Associate General Education/Electives, 
Medical Administrative Assistant Diploma 

Davis, Phyllis – CPC, CPC-P, CPC-I   
BS Liberal Studies – Clarion University of P.A. 
Adjunct Instructor – Medical Administrative Assistant Diploma, 
Medical Billing and Coding Diploma, Associate Medical Billing and 
Coding, Medical Office and Billing Specialist Diploma 

Davis, Sarah – CPhT  
MA Educational Administration – Lindenwood University 
BS Mathematical Studies Minor Business Administration – Southern 
Illinois University 
AS Math Education – Southwestern Illinois College 
Adjunct Instructor – Pharmacy Technician Diploma 

Deason, Dean – RN   
BS Nursing – University of Detroit Mercy 
Bachelor of Business Administration – The University of Michigan 
Adjunct Instructor – Medical Administrative Assistant Diploma 
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Deprest, Debbie – CPC, CPC-I, CPC-P, MBCS   
BA Business Administration – Olivet Nazarene University 
AA General Studies – Valencia Community College 
Adjunct Instructor – Associate Program Chair/ Medical Billing and 
Coding Diploma, Associate Medical Billing and Coding 

Dial, Cynthia – CPC, CPC-I, CPMA, RN   
BS Nursing – University of North Carolina 
AAS Nursing – Sandhills Community College 
Adjunct Instructor – Medical Administrative Assistant Diploma, 
Medical Billing and Coding Diploma, Associate Medical Billing and 
Coding, Medical Office and Billing Specialist Diploma 

Eaddy, Samantha 
MBA Business Administration – Webster University 
MA Marketing – Webster University 
BA Communication – Florida Atlantic University 
Adjunct Instructor – Associates General Education/Electives 

Eason, Tracey – CPC, CPC-H, CPC-I   
BS Healthcare Management – Clayton State University 
AS Nursing – Gordon College 
Adjunct Instructor – Medical Administrative Assistant Diploma, 
Medical Billing and Coding Diploma, Associate Medical Billing and 
Coding, Medical Office and Billing Specialist Diploma 

Egleston, Stephanie – RMA   
MS Psychology – University of Phoenix 
MS Administration of Justice and Security – University of Phoenix 
BS Criminal Justice – University of Phoenix 
General Studies – University of Phoenix 
Adjunct Instructor – Associates General Education/Electives 

Elder, Karen 
JD Law – The University of Toledo 
MA Interpersonal Communication – Bowling Green State University 
BA Speech – The College of Wooster 
Adjunct Instructor – Associates General Education/Electives 

Evans, Janet – CCS, CPC, CPC-I, RN   
MS Epidemiology – State University of New York at Albany 
MBA Business Administration – State University of New York at 
Binghamton 
BA Psychology – Mansfield State University 
Nursing – Robert Packer Hospital School of Nursing 
Adjunct Instructor – Medical Administrative Assistant Diploma, 
Medical Billing and Coding Diploma, Associate Medical Billing and 
Coding, Medical Office and Billing Specialist Diploma 

Ferenc, Debra – CPC, CPC-H, CPC-I, CMSCS   
BS Business Management – Southern Vermont College 
AAS Management – Maria College 
Adjunct Instructor – Medical Billing and Coding Diploma, Associate 
Medical Billing and Coding,  Medical Office and Billing Specialist 
Diploma 

Ferguson, Penni 
MS Human Resource Management – Nova Southeastern University 
BBA Management – Northwood University 
Adjunct Instructor – Associates General Education/Electives 

Ferguson, Ra'Kia – CPhT   
BS Chemistry – Howard University 
Adjunct Instructor – Pharmacy Technician Diploma 

Finley, Rashunda – CPhT  
MEd Instructional Technology – Troy State University 
BS Mathematics – Bennett College 
Adjunct Instructor – Pharmacy Technician Diploma 

Flores, Yliana 
MS Leadership – NOVA Southeastern University 
BA Mass Communications – University of South Florida 
AA General Studies – University of South Florida 
Associate Program Chair – Associate Program Chair/ General 
Education/Electives 

Fornari, Ralph 
MS Health Administration – Indiana University 
BA English / Telecommunications – Indiana University 
Adjunct Instructor – Associates in Healthcare Management 

Francis, Jenny – CPC, CPC-I, RHIA   
BS Health Care Business in Management – Clarkson College 
AS Health Information Management – Clarkson College 
Adjunct Instructor – Medical Billing and Coding Diploma, Associate 
Medical Billing and Coding, Medical Administrative Assistant Diploma  
Medical Office and Billing Specialist Diploma 

French, Patricia – CPC, CCS-P   
BBA Healthcare Management – Davenport University 
AS Medical Assistant – Davenport University 
Adjunct Instructor – Medical Billing and Coding Diploma, Associate 
Medical Billing and Coding,  Medical Office and Billing Specialist 
Diploma 

George, Shannon – CPhT   
BS Healthcare Administration Minor Chemistry – University of 
Houston 
Adjunct Instructor – Pharmacy Technician Diploma 

Giddens, Anita – CPC   
BBA-E Healthcare Management – American Intercontinental 
University 
Adjunct Instructor – Medical Billing and Coding Diploma, Associate 
Medical Billing and Coding,  Medical Office and Billing Specialist 
Diploma 

Graber, Amy – RN   
MSN Acute Care and Oncology NP – Duke University 
BS Nursing – Florida State University 
Adjunct Instructor – Associates General Education/Electives 

Green, Zakevia – RHIA, HCRM   
Ph.D. Human Services – Capella University 
MS Human Services – Capella University 
BS Health Information Management – Florida A&M University 
Adjunct Instructor – Medical Administrative Assistant Diploma  
Medical Office and Billing Specialist Diploma 

Hansen, Jessica – CPC, CPC-I   
BS Management Minor Financial Management – Clemson University 
Adjunct Instructor – Medical Billing and Coding Diploma, Associate 
Medical Billing and Coding,  Medical Office and Billing Specialist 
Diploma 
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Harris, Elizabeth – CPC   
BS Healthcare Management – Clayton State University 
Adjunct Instructor – Medical Billing and Coding Diploma, Associate 
Medical Billing and Coding,  Medical Office and Billing Specialist 
Diploma 

Haynes, Denise – RHIA   
MBA Healthcare Management – Davenport University 
BS Medical Records Administration – Western Carolina University 
Adjunct Instructor – Medical Administrative Assistant Diploma, 
Medical Billing and Coding Diploma, Medical Office and Billing 
Specialist Diploma, Associate Medical Billing and Coding 

Henry, Brandon  
MS Biomedical Engineering – University of South Florida 
BS Biology – Albany State University 
Adjunct Instructor – Associate General Education/Electives 

Hodges, Veronica – CPC, CBCS   
MA Health Services Administration – Webster University 
BS Healthcare Management – Lander University 
Adjunct Instructor – Medical Administrative Assistant Diploma, 
Medical Billing and Coding Diploma, Medical Office and Billing 
Specialist Diploma, Associate Medical Billing and Coding 

Hogens, Lakithia – CPC, CIRCC   
BS Allied Health Sciences – Albany State University 
Adjunct Instructor – Medical Administrative Assistant Diploma, 
Medical Billing and Coding Diploma, Medical Office and Billing 
Specialist Diploma, Associate Medical Billing and Coding 

Hoppe, Carol – CPC, CPC-I, CCS-P   
BS Management – Indiana Wesleyan University 
Adjunct Instructor – Medical Administrative Assistant Diploma, 
Medical Billing and Coding Diploma, Medical Office and Billing 
Specialist Diploma, Associate Medical Billing and Coding 

Houston, Breezy – CPC, CPC-H, CPC-I, CCS-P   
MBA Business Administration – University of Phoenix 
BS Health Information Technology – University of Phoenix 
Adjunct Instructor – Medical Administrative Assistant Diploma, 
Medical Billing and Coding Diploma, Medical Office and Billing 
Specialist Diploma, Associate Medical Billing and Coding 

Howard, Muriel – CPC   
BSBA Management – Colorado Technical University 
Medical Assisting – Detroit Business Institute 
Adjunct Instructor – Medical Administrative Assistant Diploma, 
Medical Billing and Coding Diploma, Medical Office and Billing 
Specialist Diploma, Associate Medical Billing and Coding 

Ihekere, Roshawna – RHIA   
BS Health Science – Texas State University 
Adjunct Instructor – Associates in Health Information Technology 

Jackson, Mekia – RPH, Pharmacist   
Doctor of Pharmacy – Florida A&M University 
Adjunct Instructor – Pharmacy Technician Diploma 

Jenkins, Shenita – CCS-P   
BS Healthcare Management – Florida A&M University 
Adjunct Instructor – Medical Administrative Assistant Diploma, 
Medical Billing and Coding Diploma, Associate Medical Billing and 
Coding, Medical Office and Billing Specialist Diploma 

Jimmerson-Elliott, Yvette – RHIT   
MBA Business Administration – MBA, University of Phoenix 
BA Health care Management – Dallas Baptist University 
AAS Health Information Technology – Mountain View College 
Program Chair - Health Information Technology – Program Chair - 
Health Information Technology 

Johnson, Monique – CHI, CBCS   
MBA Healthcare Management – American Intercontinental University 
BS Health Services – Florida Atlantic University 
AA General Studies – Florida Atlantic University 
Adjunct Instructor – Medical Administrative Assistant Diploma,  
Medical Billing and Coding Diploma, Associate Medical Billing and 
Coding, Medical Office and Billing Specialist Diploma 

Johnston, Mary – CPC, CPC-H, CPC-I, RN, RN, RN  
BS Nursing – Grand Canyon University 
AAS Nursing – Trinton College 
Adjunct Instructor – Medical Billing and Coding Diploma, Associate 
Medical Billing and Coding,  Medical Office and Billing Specialist 
Diploma 

Jonas, Mark  
MBA Accounting – University of Tampa 
BS Accounting – University of Tampa 
Adjunct Instructor – Medical Administrative Assistant Diploma 

Jonas, Robin – RN   
MBA      Business Administration – University of Phoenix 
MS Nursing – University of Phoenix 
BS Nursing – University of Central Florida 
AS Nursing – Valencia College 
Adjunct Instructor – Medical Administrative Assistant Diploma 

Jones, Patricia – CPC   
MBA Business Administration – Grand Canyon University 
BA Management and Leadership – Jusdon College 
AAS Respiratory Therapist – Rock Valley College 
Adjunct Instructor – Medical Administrative Assistant Diploma,  
Medical Billing and Coding Diploma, Associate Medical Billing and 
Coding, Medical Office and Billing Specialist Diploma 

Jones, Rosalind – RPH 
MS Health Sciences – Touro University International 
BS Pharmacy – Howard University 
Program Chair - Pharmacy Technician Diploma – Program Chair - 
Pharmacy Technician Diploma 

Jones, Wyshondia – CPC, CPC-I   
BS Technical Management – DeVry University 
AA General Studies – Piedmont Technical College 
Adjunct Instructor – Medical Administrative Assistant Diploma, 
Medical Billing and Coding Diploma, Medical Office and Billing 
Specialist Diploma, Associate Medical Billing and Coding 

Kannard, Katherine – CPC, CPMA, CPC-I   
BA International Studies – Emory University 
Adjunct Instructor – Medical Billing and Coding Diploma, Associate 
Medical Billing and Coding, Medical Office and Billing Specialist 
Diploma, Medical Administrative Assistant 

Kardar, Sean – MT, MT-P   
MS Biology – Georgia State University 
BS Biological Science/Minor Chemistry – Georgia State University 
Adjunct Instructor – Associates General Education/Electives 

Karl, Anne – RHIA, CCS-P, CPC, CCC   
BA Health Information Administration – The College of Saint 
Scholastica 
Adjunct Instructor – Medical Billing and Coding Diploma, Associate 
Medical Billing and Coding, Medical Office and Billing Specialist 
Diploma, Medical Administrative Assistant 
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Kisakye, Barbara – CPC, CPC-I, CCS   
DC Chiropractic Medicine – Logan College of Chiropractic 
BS Biology – Delaware State University 
Adjunct Instructor – Medical Billing and Coding Diploma, Associate 
Medical Billing and Coding,  Medical Office and Billing Specialist 
Diploma 

Klein, Traci – CPA   
MA Accounting – University of Florida 
BS Accounting – University of Florida 
Adjunct Instructor – Associates General Education/Electives 

Krause, Mary 
MBA Business Administration – University of Phoenix 
BS Management / Marketing – Tampa College 
AAS General Studies – Tampa Technical Institute 
Adjunct Instructor – Associates in Healthcare Management 

Lahlou, Khal 
BS Computer Science – University of South Florida 
Adjunct Instructor – Associates General Education/Electives 

Laing, Kimberley  
MA Communications Studies – University of Alabama 
BA International Studies – University of Alabama 
Adjunct Instructor – Associates General Education/Electives 

Langer, Kimberly – RHIT, AAPC   
MA Health Information Management – The College of Saint 
Scholastica 
BS Health Science Community Health – Minnesota State University 
AAS Health Information Technology – Rasmussen College 
Adjunct Instructor – Medical Administrative Assistant Diploma, 
Medical Billing and Coding Diploma, Associate Medical Billing and 
Coding, Medical Office and Billing Specialist Diploma 

Lawrence, Jorell – CPC   
MS Administration – Central Michigan University 
BS Health Services Administration – Baker College 
AAS Medical Insurance Specialist – Baker College 
Adjunct Instructor – Medical Administrative Assistant Diploma, 
Medical Billing and Coding Diploma, Associate Medical Billing and 
Coding, Medical Office and Billing Specialist Diploma 

Lawson, Monica – CPC, CPC-I   
BAS Organizational Leadership – Mercer University 
Adjunct Instructor – Associate Program Chair/ Medical Administrative 
Assistant Diploma, Medical Office and Billing Specialist Diploma 

Lewis, Rhonda 
Master of Education – University of Arkansas at Monticello 
BA English – University of Arkansas at Monticello 
Adjunct Instructor – Associates General Education/Electives 

Linares, Carlos – CPhT, RPT   
BA Interdisciplinary Studies – University of Central Florida 
AA General Studies – Valencia Community College 
Adjunct Instructor – Pharmacy Technician Diploma 

Louissaint, Guerda – CPC   
BS Health Sciences – Keiser University 
AA Health Services Administration – Keiser University 
Medical Assistant – Concorde Career College 
Adjunct Instructor – Medical Administrative Assistant Diploma, 
Medical Billing and Coding Diploma, Associate Medical Billing and 
Coding, Medical Office and Billing Specialist Diploma 

Lowe, Cynthia – CPC, CPC-I, RHIT, CCS-P, CHTS-TR, CHTS-PW   
MS Gerontology – University of Massachusetts Boston 
BPS Professional Studies – Empire State College 
AAS General Studies – Community College of the Air Force 
Adjunct Instructor – Medical Administrative Assistant Diploma, 
Medical Billing and Coding Diploma, Associate Medical Billing and 
Coding, Medical Office and Billing Specialist Diploma 

Lukic, Eryn – CEDC, CPC, CPC-H, CPC-I, CMRS, CCS-P, RHIT  
MBA Business Administration – Cardinal Stritch University 
BS Healthcare Administration Minor Business – University of  
Wisconsin 
AAS Health Information Technology – Hutchinson Community College 
and Area Vocational School 
Adjunct Instructor – Medical Administrative Assistant Diploma, 
Medical Billing and Coding Diploma, Associate Medical Billing and 
Coding, Medical Office and Billing Specialist Diploma 

Magby, Sherrilyn – Project Management Professional   
MS Information Science – North Carolina Central University 
BA Business Administration – Winston-Salem State University 
Adjunct Instructor – Associates General Education/Electives 

Maroney, James 
MA English – Mississippi State University 
BA Communications Minor English – University of Memphis 
Adjunct Instructor – Associates General Education/Electives 

Marques, Christine – RPT, CPhT, CLS,   
BS Biology – University of South Florida 
AAS Nuclear Medicine Technology – Hillsborough Community College 
AA Liberal Arts – Hillsborough Community College 
Adjunct Instructor – Pharmacy Technician Diploma 

Master, Erina – CPA  
MS Accounting and Financial Management – DeVry University 
BS Accounting – Nova Southeastern University 
AA Information System Analysis – Sante Fe Community College 
Adjunct Instructor – Medical Administrative Assistant Diploma 

Master, Lawrence – CISSP   
MBA Finance – City University of Seattle 
MS Management Information Systems – Nova Southeastern 
University 
BS Electrical Engineering – University of Florida 
Adjunct Instructor – Medical Administrative Assistant Diploma, 
Medical Office and Billing Specialist Diploma 

McQueen, Kendrick – CHIR   
Doctor of Chiropractic – Life University 
MA Social Science Teacher Education – The Citadel 
BA Biology – College of Charleston 
Adjunct Instructor – Associates General Education/Electives 

Merrill, Jennifer – CPhT, RPT, MLS   
MPS Homeland Security and Public Health Prep – Penn State 
University 
BS Biology with concentration in Pre-Pharmacy – Stephen F. Austin 
State University 
Adjunct Instructor – Associates General Education/Electives 
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Milham, Thomas 
Master of Telecommunications Management – Keller Graduate 
School of Management 
Master of International Management – American Graduate School of 
International Management 
BA Economics – Union College 
Adjunct Instructor – Associates General Education/Electives 

Miller, Natasha – CPC, CPC-I   
BS Healthcare Management – Walden University 
AA Social Sciences – Sacramento City College 
Adjunct Instructor – Medical Billing and Coding Diploma, Associate 
Medical Billing and Coding,  Medical Office and Billing Specialist 
Diploma 

Mitchell, Letrice 
MPH Community Health – Walden University 
BS Allied Health Sciences – Albany State University 
Adjunct Instructor – Medical Administrative Assistant Diploma, 
Medical Billing and Coding Diploma, Associate Medical Billing and 
Coding, Medical Office and Billing Specialist Diploma 

Mixon, Fonzette 
MBA Health Care Management – Kaplan University 
M.A.Ed. Adult Education and Distance Learning – University of 
Phoenix 
B.A Management and Human Relations – Trevecca Nazarene 
University 
Adjunct Instructor – Program Chair - Health Care Management 

Moerland, Deborah – Professional Educator   
Ed.D. Educational Leadership – Argosy University 
MA Educational Technology & Instructional Design – Michigan State 
University 
BS Education Computer Science/Minor Mathematics – Central 
Michigan University 
General Studies – Lansing Community College 
Adjunct Instructor – Associates General Education/Electives 

Moore, Faryl – Professional Educator   
MA Teaching – State University of New York at Stony Brook 
BA English and Literature – University of Maryland 
Adjunct Instructor – Associates General Education/Electives 

Moran, Marie – CBCS, CMAA, CCS-P, CPC  
BA Liberal Studies/Psychology – Barry University 
Adjunct Instructor – Medical Administrative Assistant Diploma, 
Medical Billing and Coding Diploma, Associate Medical Billing and 
Coding, Medical Office and Billing Specialist Diploma 

Mosby, Shundra – CPC   
MS Health Science Administration – Central Michigan University 
BS Health Care Management – Southern Illinois University at 
Carbondale 
Adjunct Instructor – Medical Administrative Assistant Diploma, 
Medical Billing and Coding Diploma, Associate Medical Billing and 
Coding, Medical Office and Billing Specialist Diploma 

Muir, Mary – CPC  
BS Speech Pathology – The University of Texas at Austin 
Adjunct Instructor – Medical Billing and Coding Diploma, Associate 
Medical Billing and Coding, Medical Office and Billing Specialist 
Diploma 

Norton, Cristy – RHIA, CPC, CPC-I   
BS Health Information Technology – Norfolk State University 
Adjunct Instructor – Medical Administrative Assistant Diploma, 
Medical Billing and Coding Diploma, Associate Medical Billing and 
Coding, Medical Office and Billing Specialist Diploma 

Nottage, Genieve – CPC, CPC-I, CPMA, CPC-H   
MBA Business – University of Phoenix 
BS Health Administration – University of Phoenix 
Adjunct Instructor – Medical Administrative Assistant Diploma, 
Medical Billing and Coding Diploma, Associates in Medical Billing and 
Coding, Medical Office and Billing Specialist Diploma 

Oliver, Elivett – CPC, CPC-I   
MS Health Information Management – College of St. Scholastica 
BA Psychology – Manhattan College 
Adjunct Instructor – Medical Administrative Assistant Diploma, 
Medical Billing and Coding Diploma, Associate Medical Billing and 
Coding, Medical Office and Billing Specialist Diploma 

Osuna, Marie 
BS Health Administration – University of Phoenix 
Adjunct Instructor – Medical Administrative Assistant Diploma, 
Medical Billing and Coding Diploma, Associate Medical Billing and 
Coding, Medical Office and Billing Specialist Diploma 

Patel, Bahamini – CPC, CPC-H   
BS Health Information Management – Helzberg University 
Adjunct Instructor – Medical Billing and Coding Diploma, Associate 
Medical Billing and Coding, Medical Office and Billing Specialist 
Diploma 

Paterek (Spera), Victoria 
MA Science Education – University of South Florida 
BA Psychology – University of Tampa 
Adjunct Instructor – Associates General Education/Electives 

Patterson, Letitia – CPC, CPMA, CPC-I, CCS-P, MPA   
MPA Public Administration – Roosevelt University 
BS Mass Communications – Illinois State University 
Adjunct Instructor – Medical Administrative Assistant Diploma, 
Medical Billing and Coding Diploma, Associate Medical Billing and 
Coding, Medical Office and Billing Specialist Diploma 

Pennington, Amanda – AHI, CPC, CCS, CMRS, CAHI, CHIT   
PhD Naturology – American Institute of Holistic Theology 
Career Studies Certificate – J. Sergeant Reynolds Community College 
Adjunct Instructor – Medical Billing and Coding Diploma, Associate 
Medical Billing and Coding 

Penrod, Philip – CPhT, RPT   
BS Healthcare Management – Southern Illinois University 
AAS Personnel Administration – Community College of the Air Force 
AAS Pharmacy – Community College of the Air Force 
Adjunct Instructor – Pharmacy Technician Diploma 

Persaud, Neer – CPA   
MBA Accounting – Florida Southern College 
BS Accounting – Florida Southern College 
BA Business Administration – Warner Southern College 
Adjunct Instructor – Associates General Education/Electives 

Point-Johnson, Merle – RMA, CPC   
DHA Health Administration – University of Phoenix 
MBA Healthcare Management – University of Phoenix 
BS Marketing – South Carolina State College 
Adjunct Instructor – Medical Billing and Coding Diploma, Associate 
Medical Billing and Coding, Medical Administrative Assistant Diploma, 
Medical Office and Billing Specialist Diploma, AS Healthcare 
Management 
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Poitinger, Coleen – CPC  
MBA Health Services Management – Keiser University 
BA Health Services Administration – Keiser University 
AA Health Services Administration – Keiser University 
Adjunct Instructor – Medical Billing and Coding Diploma, Associate 
Medical Billing and Coding 

Porter, Jacquilin 
MS Business Information Technology – Walsh College 
BA Management of Information Technology – Cleary University 
AS Computer Information Systems – Henry Ford Community College 
Adjunct Instructor – Medical Administrative Assistant Diploma, 
Medical Office and Billing Specialist Diploma 

Quandt, Linda – CPC, CPC-H, CPC-I   
BS Business/Accounting – University of Wisconsin-Parkside 
BS Elementary Education – University of Wisconsin-Whitewater 
AAS Legal Assistant – University of Wisconsin-Whitewater 
Adjunct Instructor – Medical Administrative Assistant Diploma, 
Medical Billing and Coding Diploma, Associate Medical Billing and 
Coding, Medical Office and Billing Specialist Diploma 

Ramirez, Leticia 
MS Management – Colorado Technical University 
BA Sociology-Criminology – Northern Illinois University 
Adjunct Instructor – Associates General Education/Electives 

Randolph, Terri 
MBA Healthcare Management – University of Phoenix 
BS Health Administration – University of Phoenix 
Adjunct Instructor – Healthcare Management 

Reese, Karen – RHIA   
MBA Management – Amberton University 
BS Medical Records Administration – Texas Women's University 
Associate Program Chair – Health Information Technology 

Reybitz, Alice – CPC, CPC-H, CPC-I   
BS Communication - Minor Biology – Gannon University 
AS Nursing – St. Petersburg College 
Adjunct Instructor – Medical Administrative Assistant Diploma, 
Medical Billing and Coding Diploma, Associate Medical Billing and 
Coding, Medical Office and Billing Specialist Diploma 

Rich, Joshua 
JD Law – California Western School of Law 
BS Criminology – The University of Tampa 
Adjunct Instructor – Associate General Education/Electives 

Richards, Ricardo 
PhD International Studies – University of Cambridge 
MA International Relations – University of Cambridge 
BA Political Science – University of Pennsylvania 
Sociology – New Mexico  State University 30 graduate credits in 
Sociology 
Adjunct Instructor – Associates General Education/Electives 

Risotti-Hinkle,  Ellen – CPC, CIMC, CPMA, CPC-I, CFPC, CEMC   
BS Elementary Education – Westfield State University 
Medical Coding Specialist – Harrison College-Anderson 
Adjunct Instructor – Medical Administrative Assistant Diploma, 
Medical Billing and Coding Diploma, Associate Medical Billing and 
Coding, Medical Office and Billing Specialist Diploma 

Rollins-Hatcher, Mia – CPC   
BA General Studies – Western Kentucky University 
Adjunct Instructor – Medical Administrative Assistant Diploma, 
Medical Billing and Coding Diploma, Associate Medical Billing and 
Coding, Medical Office and Billing Specialist Diploma 

Rowe, Jeralde (Jerri) – CPC   
MBA Healthcare Administration – Western Governors University 
MA Bio-Ethics – Trinity International University 
BS Biology – The City University of New York 
Adjunct Instructor – Medical Administrative Assistant Diploma, 
Medical Billing and Coding Diploma, Associate Medical Billing and 
Coding, Medical Office and Billing Specialist Diploma 

Rucker, Herman  
BS Civil Engineering – University of South Florida 
BS Computer Engineering – University of South Florida 
Adjunct Instructor – Associates General Education/Electives 

Rue, Joan – RPH  
BS Pharmacy – Washington State University 
Adjunct Instructor – Pharmacy Technician Diploma 

Russell, Lauree Lee 
BS Computer Science – University of Southern Mississippi 
Adjunct Instructor – Associates General Education/Electives 

Russell, Virginia 
MEd Secondary Education – Northern Arizona University 
BA Secondary Education with Extended Major in English – Arizona 
State University 
AA General Studies – Mesa Community College 
Adjunct Instructor – Associates General Education/Electives 

Sanders, Sabrina – CPC, CMAA   
BS Healthcare Management – Bellevue University 
AS Education (Elementary) – Broward College 
Adjunct Instructor – Medical Administrative Assistant Diploma, 
Medical Billing and Coding Diploma, Associate Medical Billing and 
Coding, Medical Office and Billing Specialist Diploma 

Schrieber, Trinity – CPC   
BA Political Science/Pre-Law – California State University 
AA General Studies/ Business/ Social Science – Peralta Community 
College/College of Alameda 
Adjunct Instructor – Medical Billing and Coding Diploma, Associate 
Medical Billing and Coding,  Medical Office and Billing Specialist 
Diploma 

Schultz, Samantha – CMAS, CPC   
MHSA Health Services Administration – Strayer University 
BS Health Care Administration – Everest University 
Adjunct Instructor – Medical Billing and Coding, Associate Medical 
Billing and Coding, Medical Office and Billing Specialist Diploma 

Schuster, Amanda – CPhT, RPT   
BS Information Technology/Bio Information – University of West 
Florida 
AA General Studies – Seminole Community College 
AS Pharmacy Technician – Florida Metropolitan University 
Adjunct Instructor – Pharmacy Technician Diploma 

Seay-Josephina, Tonia – CPC   
BA Risk Management and Insurance – Georgia State University 
Instructor – Medical Administrative Assistant Diploma, Medical Billing 
and Coding Diploma, Associate Medical Billing and Coding, Medical 
Office and Billing Specialist Diploma 

Sherrod, Joi 
Master of Public Health – University of Kentucky 
BS Psychology – University of Kentucky 
Adjunct Instructor – Associates in Healthcare Management 
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Silvers, Kara – Professional Educator's Certificate, CPC, CPC-I   
MS Special Education – Western Governors University 
ME Home Economics Education – Auburn University 
BS Fashion Merchandising – Auburn University 
Adjunct Instructor – Medical Billing and Coding Diploma, Associate 
Medical Billing and Coding, Medical Office and Billing Specialist 
Diploma 

Silvestro, Sandra – CPC   
M.Ed. Administration and Supervision – Boston College 
BA Elementary Education – Saint Joseph College 
Adjunct Instructor – Medical Administrative Assistant Diploma, 
Medical Billing and Coding Diploma, Associate Medical Billing and 
Coding, Medical Office and Billing Specialist Diploma 

Silvia, Ann – CPC,CPMA,  CPC-I, CFPC, CEMC  
BS Organizational Management and Leadership – Friends University 
Adjunct Instructor – Medical Administrative Assistant Diploma, 
Medical Billing and Coding Diploma, Associate Medical Billing and 
Coding, Medical Office and Billing Specialist Diploma 

Sims, Mischel – CPC, CPC-H, CPC-I, CPC-P, CIRCC, CCS-P   
BS Office Administration – Florida A&M University 
Adjunct Instructor – Medical Administrative Assistant Diploma, 
Medical Billing and Coding Diploma, Associate Medical Billing and 
Coding, Medical Office and Billing Specialist Diploma 

Singleton, Lashanta – CPC   
BBA Healthcare Management – American InterContinental University 
AABA Business Administration – American InterContinental University 
Medical Coding – Galveston College 
Adjunct Instructor – Medical Administrative Assistant Diploma, 
Medical Billing and Coding Diploma, Associate Medical Billing and 
Coding, Medical Office and Billing Specialist Diploma 

Skeens, Joseph – CBCS, CPC, CPC-I   
BA Psychology – University  of Central Florida 
Adjunct Instructor – Medical Billing and Coding Diploma, Associate 
Medical Billing and Coding, Medical Office and Billing Specialist 
Diploma 

Smith,  Stacy Lee – CPC, CEMC   
BS Health Services Administration – Macon State University 
AS Business Administration – Macon State University 
Adjunct Instructor – Medical Administrative Assistant Diploma, 
Medical Billing and Coding Diploma, Associate Medical Billing and 
Coding, Medical Office and Billing Specialist Diploma 

Smith-Oelrichs, Patricia – CPC   
MA Elementary Education – National Louis University 
BS Finance – Northern Arizona University 
Certificate  Nursing Assistant – Sauk Valley Community College 
Adjunct Instructor – Medical Administrative Assistant Diploma, 
Medical Billing and Coding Diploma, Associate Medical Billing and 
Coding, Medical Office and Billing Specialist Diploma 

Solomon, Absro – HIT Pro   
MPH Emergency Management – American Public University System 
BS Computer Engineering – University of Maryland, Baltimore County 
Adjunct Instructor – Medical Office and Billing Specialist Diploma 

Somnarain, Emry 
Doctor of Medicine – St.  Mary's School of Medicine 
BS Chemistry – McMaster University 
Adjunct Instructor – Associate General Education/Electives 

Somnarain, Su Yen – CPC   
MS Post Secondary and Adult Education – Capella University 
BS Biology – University of South Florida 
Adjunct Instructor – Medical Administrative Assistant Diploma, 
Medical Billing and Coding Diploma, Associate Medical Billing and 
Coding, Medical Office and Billing Specialist Diploma 

Sou, Sodang "Dan" – CPhT, RPT   
BS Health Sciences/Health Administration  -  Minor Managed Care – 
University of North Florida 
BS Biology – University of North Florida 
Adjunct Instructor – Pharmacy Technician Diploma 

Sprouse, Petrice – CBCS, CMA   
MHSA – Strayer University 
BS Biology – Stillman College 
Adjunct Instructor – Associate General Education/Electives 

Stanley, Terry 
MA Science Education – University of South Florida 
BS Biology – University of Tampa 
Adjunct Instructor – Associate General Education/Electives 

Steinmetz, Thomas – Professional Educators Certificate (Computer 
science and business)  
BS Computer Engineering – Florida Atlantic University 
AA – Palm Beach State College 
Adjunct Instructor – Associate General Education/Electives 

Stout, Brian 
Doctor of Philosophy Mathematics – The City University of New York 
Master of Philosophy Mathematics – The City University of New York 
MA Mathematics – The City University of New York 
BS Marine Transportation – United States Merchant Marine Academy 
Adjunct Instructor – Associate General Education/Electives 

Strulowitz, Suzanne 
MA Sociology – Duke University 
BA Sociology Minor Psychology – Hunter College 
Adjunct Instructor – Associate General Education/Electives 

Suco, Elizabeth 
MA Mathematics – University of Miami 
BA Mathematics – University of Miami 
AA General Studies – Miami Dade College 
Adjunct Instructor – Associate General Education/Electives 

Suco, Erika 
BS Mathematics – Florida State University 
Adjunct Instructor – Associate General Education/Electives 

Surulere, Shatrondra – CCS, CCS-P, RHIA  
MBA – University of Texas - Tyler 
BS Health Information Technology – Texas State University 
AAS Health Information Technology – Tyler Junior College 
AA Business – Tyler Junior College 
Adjunct Instructor – Associates in Health Information Technology 

Tabak (Lawrence) , Amy – CPC, CMAA, CBCS   
MBA Human Resource Management – University of Phoenix 
BS Business Management – University of Phoenix 
Adjunct Instructor – Medical Administrative Assistant Diploma, 
Medical Office and Billing Specialist Diploma 

Tausz, Ava – CPhT, RPT, RPT   
BA Public Relations / Advertising – Pacific Lutheran University 
AAS Veterinary Technology – Macomb Community College 
AA General Studies – Macomb Community  College 
Adjunct Instructor – Pharmacy Technician Diploma 
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Tenn Yuk, Darren – CPA   
MS Accounting – Florida International University 
MBA Business Administration – Florida International University 
BS Information Systems – New York University 
Adjunct Instructor – Medical Administrative Assistant Diploma 

Thomas, Audrey – CPC, CPC-H   
BS Healthcare Administration – University of Phoenix 
AA Fashion Design – The Fashion Institute of Design & Merchandising 
Adjunct Instructor – Medical Billing and Coding Diploma, Associate 
Medical Billing and Coding, Medical Office and Billing Specialist 
Diploma 

Thomas, Jeanette – CPC, CPC-H, RHIA   
BS Health Information Management – DeVry University 
AAS Health Information Technology – DeVry University 
Adjunct Instructor – Associates in Health Information Technology 

Thompson, Jeannie 
Master of Human Resource Management – Keller Graduate School of 
Management 
MBA Business Administration – Keller Graduate School of 
Management 
BS Psychology – Florida Southern College 
Adjunct Instructor – Associate General Education/Electives 

Thomson, Angela – CCS-P  
BM Violin – University of North Texas 
Certificate Administrative Medical Specialist – University of North 
Texas 
Adjunct Instructor – Medical Billing and Coding Diploma, Associate 
Medical Billing and Coding, Medical Office and Billing Specialist 
Diploma 

Tucker, Nancy – CPC, CPC-I   
MPA Public Administration – Syracuse University 
BA French, English – Houghton College 
Adjunct Instructor – Medical Billing and Coding Diploma, Associate 
Medical Billing and Coding, Medical Office and Billing Specialist 
Diploma 

Turner, Krystal – CHIR   
DC Chiropractic Medicine – Life University 
BS Microbiology – Auburn University 
Adjunct Instructor – Associates in Healthcare Management 

Turner, Reynell – CPC   
MBA Management – Strayer University 
BS Management – Coppin State University 
Adjunct Instructor – Medical Billing and Coding Diploma, Associate 
Medical Billing and Coding, Medical Office and Billing Specialist 
Diploma 

Turner-Mootoo, Davetta – CPC, CASCC   
BGS General Studies – University of South Florida 
Certificate Medical Billing and Coding – Concorde Career Institute 
Adjunct Instructor – Medical Billing and Coding 

Tyhurst, Patricia – CPC, CPC-H, CPC-I   
BA English Literature/Writing Broadfield Secondary English – Carroll 
College 
Adjunct Instructor – Medical Administrative Assistant Diploma, 
Medical Billing and Coding Diploma, Associate Medical Billing and 
Coding, Medical Office and Billing Specialist Diploma 

Waddington, Dori – Professional Educators   
MA English Education – University of South Florida 
BS Telecommunications / Minor English – University of Florida 
Adjunct Instructor – Associate General Education/Electives 

Wallace, Mark 
MA English – University of Pittsburgh 
BA English/Secondary Education – Point Park University 
BA Arts and Sciences – Duquesne University 
Adjunct Instructor – Associate General Education/Electives 

Ward-Thomas, Telicia – CPhT, RPT   
BS Public Health – University of South Florida 
Adjunct Instructor – Pharmacy Technician Diploma 

Washington, Tamika 
MBA Accounting – Keller Graduate School of Management 
BS Health Science-Health Management – Howard University 
Adjunct Instructor – Associates in Healthcare Management 

Washington, Vivian – CPC, CPC-H, CPC-I   
BS Home Economics – California State University 
Adjunct Instructor – Medical Administrative Assistant Diploma, 
Medical Billing and Coding Diploma, Associate Medical Billing and 
Coding, Medical Office and Billing Specialist Diploma 

Waters, Renee – CPC   
BS Medical Technology / Minor Biology – Northern Michigan 
University 
Adjunct Instructor – Medical Administrative Assistant Diploma, 
Medical Billing and Coding Diploma, Associate Medical Billing and 
Coding, Medical Office and Billing Specialist Diploma 

Wegley, Mark  
MA English – Boise State University 
BA English – University of Washington 
AA – Green River Community College 
Adjunct Instructor – Associate General Education/Electives 

Weiler, Brian – RPH   
BS Pharmacy – University of Wisconsin 
Adjunct Instructor – Pharmacy Technician Diploma 

Whitehead, Ruby – CPC   
BAAS Applied Arts and Sciences – University of Texas 
AAS Office Technology – Tyler Junior College 
Adjunct Instructor – Medical Administrative Assistant Diploma, 
Medical Billing and Coding Diploma, Associate Medical Billing and 
Coding, Medical Office and Billing Specialist Diploma 

Whitener, Roland 
MD Medicine – Central American Health Sciences University 
BS Biology – Armstrong Atlantic  State University 
Adjunct Instructor – Associate General Education/Electives 

Whiting, Kimberly – CPC   
M.Ed. Curriculum and Instruction – University of Phoenix 
BS Consumer Sciences and Merchandising / Minor Marketing – 
University of Houston 
Adjunct Instructor – Medical Administrative Assistant Diploma, 
Medical Billing and Coding Diploma, Associate Medical Billing and 
Coding, Medical Office and Billing Specialist Diploma 

Wieland, Jeannine – CPC   
MA Education-Instructional Technology – Alveno College 
BA Business and Management, Minor Computer Studies – Alveno 
College 
Adjunct Instructor – Medical Billing and Coding Diploma, Associate 
Medical Billing and Coding, Medical Office and Billing Specialist 
Diploma 
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Wilson, Diana – CPC, CPMA, CPC-I, PMCC   
MA Teaching and Learning with Technology – Ashford University 
BS Administration – University of Phoenix 
AA Health Administration – University of Phoenix 
Adjunct Instructor – Medical Administrative Assistant Diploma, 
Medical Billing and Coding Diploma, Associate Medical Billing and 
Coding, Medical Office and Billing Specialist Diploma 

Zander, Lori – RMA, CPC   
BS Health Sciences – Texas A&M University 
Adjunct Instructor – Medical Administrative Assistant Diploma, 
Medical Billing and Coding Diploma, Associate Medical Billing and 
Coding, Medical Office and Billing Specialist Diploma 

 

 

 


